lllinois Department of Commerce and Economic Opportunity

Total SBDC Network Customers Served

SBDC Customers Served (all activities)
Total SBDC Clients Counseled:

Total SBDC Counseling Hours:

Average Hours Per Case:

SBDC Training Attendees:

Minority Clients Counseled: (all sessions)
Minority Training Attendees:

Women Clients Counseled: (all sessions)
Women Training Attendees:

Procurement Technical Assistance Centers
PTAC Clients Counseled

Initial PTAC Counseling Sessions

All PTAC Counseling Sessions

Total PTAC Counseling Hours:

Average Hours Per Case:

Total PTAC Clients Trained:

Minority Businesses Counseled: (all sessic
Women Businesses Counseled: (all sessic

Economic Impact of Assistance Provided:
SBDC Jobs Created:

SBDC Jobs Retained:

SBDC Total Loans Secured:

SBDC Loan Dollars Assisted: $
SBDC Total Non Debt Financing:
SBDC Non Debt Financing: $

SBDC New Business Starts:

SBDC Existing Business Expansions:
PTAC Jobs Created:

PTAC Jobs Retained:

PTAC Contracts Assisted:

PTAC Contract $ Assisted:

ITC Sales Assisted: $

NOC Sales Assisted: $

First Stop:

Start up Kits:

Regulatory / Assistance Information:

Office of Regulatory Assistance:
Draft Regulations Reviewed:
Draft Regulations Commented On:

Environmental Assistance Program:
Total Businesses Assisted:
Total Helpline Calls Received:
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Breakdown of Funding Sources

HISTORICAL
TOTALS TOTALS
November CY10 FY11 TO DATE 09-TO DATE
International Trade Center Clients Served:
Total ITC Clients Counseled: 112 622 309 11,026 1,344
Total ITC Counseling Hours: 485 4,842 1,811 62,997 10,532
Average Hours Per Case 4.33 7.78 5.86 571 7.84
ITC Clients Trained: 105 1,185 473 13,156 1,293
Minority Clients Counseled: (all sessions) 13 69 38 687 133
Women Clients Counseled: (all sessions) 17 101 48 907 202
ITC Jobs Created 0 53 21 1,293 170
ITC Jobs Retained 0 358 63 3,964 1,154
Nafta Opportunity Trade Center Clients Served:
Total NOC Clients Counseled: 16 127 74 3,659 268
Total NOC Counseling Hours: 122 1,787 540 26,236 3,996
Average Hours Per Case 7.63 14.07 7.30 7.17 14.91
NOC Clients Trained: 0 109 59 5,178 333
Minority Clients Counseled: (all sessions) 2 9 4 149 14
Women Clients Counseled: (all sessions) 3 22 14 363 38
NOC Jobs Created 0 8 0 671 54
NOC Jobs Retained 0 36 0 2,423 346
SBDC Day Care Center Clients Served:
Total Day Care Clients Counseled 2 85 7 620 137
Total Day Care Counseling Hours 5 163 19 1,871 335
Average Hours Per Case 2.50 1.92 2.71 3.02 2.45
Day Care Clients Trained 0 929 0 6,576 1,149
Minority Clients Counseled (all sessions) 1 653 6 344 679
Women Clients Counseled (all sessions) 2 745 6 533 794
Entrepreneurship Center Clients Served
EC Clients Assisted 51 282 211 8,612 839
EC Clients # of Challenge Grants 0 28 10 843 126
EC Clients $ Vallue of Challenge Grants $0 $154,125 $63,375 $5,126,898 1,047,814
EC Clients Capital Leveraged $2,241,230 $43,532,803 $35,163,778  $469,110,191 115,935,822
EC Clients Jobs Created 0 339 290 8,525 1,811
EC Clients Jobs Retained 2 1,089 714 14,184 4,941
DAR Client Served
Total DAR Clients Counseled 29 175 89 194 194
Total DAR Counseling Hours 17 506 175 547 547
Average Hours Per Case 0.59 2.89 1.97 5.05 2.82
Total DAR Client Trained 113 785 222 919 919
Minority Clients Counseled 5 49 31 69 52
Women Clients Counseled 8 66 9 54 71
DAR Jobs Created 0 0 0 0 0
DAR Jobs Retained 0 0 0 0 0



